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UPSAA Member Portal — User Manual

For members of the Uttaran Public School Alumni Association: how to register, sign in, pay your fee, and
use each part of the portal. Website: upsaa-fe.vercel.app (Updated: 29 September 2026)

The screenshots were taken on a phone, with fictional details for a sample member, "Rahim Uddin" —
your screen shows your own details.

1. Registering (new members)

1. Tap Register at the top of the site, or Join the Alumni on the homepage.

2. Fill in the form's four steps: personal information, education, contact & work, and membership fee.
Write everything in English.

3. Give your date of birth — the association will wish you on your birthday.

4. Send the membership fee to the bKash number shown on the form. When sending, use your own
mobile number as the reference, so your application can be verified easily.

5. Type the characters in the picture (captcha) and tap Submit.
UILPS:‘;}A

MEMBERSHIP

Registration Form

"Please provide all information in English."

() Fields marked with an asterisk (*) are required.

Personal Information
Your basic information for the alumni directory

Full Name*

Gender* -
SSC Batch (Passing Year)*

-- Select -- v
Blood Group*

-- Select -- ¥
Date of Birth =

& Let us know your birthday so we can wish you!

Contact & work
How to reach you, and where you are and what
you do now

Email A Help

(1] Q- (] 282 =

Home Notices Events Alumni More

Registration form

After submitting, your membership is "Awaiting approval”. Once an admin checks and activates it, every
feature switches on. Meanwhile you can sign in and keep your profile up to date.

2. Signing in and passwords

* Sign in: tap Login at the top and enter your email or phone number and password. You go straight to
the member portal.



* First sign-in: if asked to set a new password, choose one of your own.

* Forgot your password: tap Forgot password? on the login page. Three steps — enter your
registered phone number, enter the OTP sent to it, set a new password.

* Change your password: My Profile - Change Password.

* Log out when you are done, especially on someone else's phone or computer.

{5y UPSAA {73) UPSAA

“epgy>  Uttaran Alumni “epgy>  Uttaran Alumni

UTTARAN PU OOL ALUMNI UTTARAN PU L ALUMNI
N

Welcome back No need to worry

Sign in Forgol Password

Sign in to your alumni dashboard °

Email or phone number

STEP 1 OF 3
® Email or phone number
B Registered phone number
Password
& Password © © e

Forgot password? SEND OTP
LOGIN >
Back to login

Not a member yet? .
Register now

) Help @) Help
@ Rz o] & = ") L0 ] & =
Home Notices Events Alumni More Home Notices Events Alumni More
Sign in Forgot password

3. Getting around the portal

The Home page shows your membership status, how much of your fee is paid, recent notices, upcoming
events and shortcuts to useful pages. "Profile complete" shows how much of your profile is filled in and
what is missing — a complete profile helps batchmates find you.
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ttaran Alumni

© Batch 2010

(®)

TUESDAY 29 SEPTEMBER 2026

Good afternoon, Rahim

Welcome to the alumni portal. Your profile, the
association's news and gatherings — all in one place. Use
the menu on the left to go anywhere.

Profile complete: 75%
A complete profile helps batchmates find you.

Complete profile >

Missing: { Photo : { Education
Ata Glance

Aclive 1/1

~’  Membership $
status fees paid
2 Balcl"mth.l\q

& A seeth| ) Help
Upcoming Events of your buwr

] R (] 2 =

Home Notices Events Alumni More

Portal home

Menu What is inside

group

My Account = My Profile, Payments
Alumni Member Directory, Batches, Achievements, Teachers & Staff, Memory Wall, Alumni Map

Association Events, Notices, Gallery, Executive Committee, Association Accounts, Campaigns, About Us,
Contact

Community Job Board, Blood Donors, Blood Requests, Business Directory, Constitution

® On a computer the menu is in the sidebar on the left; on a phone, in the bar at the bottom and the =
button at the top.

* EN /3R at the top switches language; the moon/sun button switches dark mode.

* Keep it as an app: when your phone shows "Install the UPSAA app”, tap Install — an icon appears on
your home screen.

* Notifications: tap Turn on notifications to be told on your phone whenever a notice or event is
published.

4. My Profile and the digital member card

* Change your details: My Profile > Edit Info — phone, email, city, profession, organisation and so on.

* Photo: tap Change profile photo, pick a picture, crop it if needed and save. This photo shows in the
directory, on your member card and in birthday wishes.



¢ Hide sensitive information: turn this switch on to hide your phone, email and date of birth from
other members.

* Fees: your profile shows which fees are paid.

¢ Digital member card: tap Show card on your profile — a card with your photo, member ID, batch
and a QR code. Tap Download (PNG) to keep it on your phone. The QR on this card is scanned when
you enter an event.

Rahim Uddin &
Senior Officer - Sonali Bank PLC

(9 UPSAA1024 ) ® Active member

Z EditInfo & Change Password

Batch Current city

2010 0 Dhaka

Blood group Profile complete

B G 75%

Hide sensitive information

(©} Turn on to hide your phone, email and ‘U
date of birth from other members.

Personal & contact details

Phone @ HElp
01700-000000

M) Q0 (] 2 =

Home Notices Events Alumni More

My Profile

5. Payments (membership fee and donations)
My Account > Payments:

1. Use Send Money to the bKash / Nagad / Rocket number shown on the page. Follow the instructions
given there.

2. After sending, your phone receives a TrxID (transaction ID).

3. In the form, enter the amount, the service, the number you sent from and the TrxID, then tap Submit.
You can also pick a donation campaign.

4. The treasurer usually verifies it within 1-2 days. Once approved you get a notification and a receipt
(and an SMS, if switched on).

"My payments" shows the status of each: Being verified / Received / Rejected. The Receipt button shows
the receipt to view or keep. Never give anyone your PIN or password — the association never asks for
them.

If using the site is hard, you can give cash to the treasurer or tell them the TrxID by phone; they will enter it
for you and give you a receipt. The See the steps with pictures link on the payments page has a picture
guide to sending money by bKash.



{73) UPSAA

“opgyv  Uttaran Alumni

Payments
Pay membership fees and donations by bKash, Nagad or
Rocket.

How Lo pay

o Use "Send Money" to this number

Nagad ©1900-000000 o

Keep the transaction ID (TrxID)

bKash / Nagad / Rocket texts you a TrxID after the
transfer.

Submit it with the form

Once the treasurer checks and approves it, you get
a notification and a receipt.

bKash ©1800-000000 [} ]

{5) UPSAA

spgav Uttaran Alumni

OTXXXXXXXXX

Transaction ID (TrxID)

Type it as it appears in the text — upper or lower case is fine.

Note (optional)

e.g. forthe s

Usually verified within 1-2 days.

e My paymenls

5500
Membership fee - bKash

9AB3CDA4SEF - 9 Sept 2026, 7:36

@ See the steps with pictures
® Received & Receipt

@ Personal number — use "Send Money".
51.000
Donation - Nagad

Submit your payment 7XY2KL9@QP - 29 Sept 2026, 6:36

o Being verified

Paying for @ Help @ Help
o
® R o] 22 = @ R ] 22 =
Home Notices Events Alumni More Home Notices Events Alumni More

Submitting the TrxID and My
payments

Payments: where to send

6. Alumni

Member Find old friends by name, batch, city, profession or blood group; tap a card for the profile.
Directory Visible only to signed-in members
Batches How many members each batch has; tap a batch to see its members

Achievements See members' successes; use Share an achievement to send your own promotion, award

or higher-studies news
Teachers & Staff ~ The school's teachers
Memory Wall See old photos and short stories; use Share a memory to send yours

Alumni Map How many alumni live in each city — city-level counts only, never anyone's address



i UPSAA

{3.2)
1580
upsyv  Uttaran Alumni

Alumni Directory

A list of active, registered members of the Uttaran Public
School Alumni Association.

% All Blood Grouv O Reset

Total 386 active members Page1/17

° Rahim Uddin

Senior Officer

Sonali Bank PLC

© Dhaka @ B+

c Nusral Jahan

Lecturer

© Sherpur  ® O+ @ Help

(1) Q- (] 224 =

Home Notices Events Alumni More

Member Directory

7. Association

® Events: upcoming reunions and gatherings. If you plan to go, tap I'm going — it shows how many are
going, and you get a reminder the day before. If there is a registration link, register there. On the day,
show the QR on your digital member card.

* Notices: every announcement from the association.

® Gallery: photos from events, by category.

* Executive Committee: the members of the current committee.

* Association Accounts: the association's income, expenses and current balance — open to every
member.

e Campaigns: ongoing campaigns for scholarships, school projects or classmates in need. Tap Details &
donate and give the same way as a payment. You can choose to show your name and batch on the
donor list — the amount is never shown.

* About Us and Contact: about the association, its phone, email and address.
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Gatherings & Events
Reunions, seminars, sports and community work — where
generations come together again.

WHAT'S AHEAD
Upcoming Events

NEXT UP
9=l L0%% / Reunion 2026

(O Sunday 11 October 2026 - 7:36

S A TFATEAT, R Y[IT 8 Teglod
SASA|

11 | 17 | s8 g
gy min \@ Help
; &

@ Rz

Home Notices Events Alumni More

o —

Events and "I'm going"

8. Community

Job Board See jobs shared by alumni; use Post a Job to post one yourself, then edit or delete it later
Blood Donors  Find donors by blood group and city

Blood When blood is needed urgently, post with Request blood — members with a matching
Requests group are notified at once. On someone else's request, tap | can donate to offer help. Close
your request once blood is found

Business See alumni businesses; use Add a business to add yours (a phone number or website is
Directory needed)
Constitution Read and download the association's constitution

A blood request goes to the Facebook page only if you agree to "Share on Facebook".
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s Uttaran Alumni

URGENT BLOOD

Blood Requests
Need blood urgently? Post it here — matching donors are
notified instantly.

@ All recent
® REQUEST BLOOD

! Urgent  (© You can donate

B+
YT SIHARIE (S e St arsitore,
Mymensingh
® Needed Wed, 30 Sept, (within18

by: 7:36 hours)
2 @t (A9 i) %, 01700-000001

NusratJahan o o
o Batch 2012 o= 3 willing to donate

2 Ican donate

O+  CI35d 5Wd eITel, Sherpur

1b )
9% (D) Needed by: Thu, 10ct, 7:36 (in 2 days)

%, 01700-000002

° Kamal Ahmed o \ @HE!B» )

Batch 2005 o= 1willings

") Qs i} 22 =

Home Notices Events Alumni More

Blood Requests

9. Approval of what you send

After you send an achievement, memory or business, an admin reviews it before it is published — it
usually does not show at once. Once published it may also be shared on the association's Facebook page.
If it is rejected you see the admin's comment ("Admin's note"); you can fix it and send it again.

10. Elections

During an election, the nomination and voting buttons appear in the portal (they are hidden at other
times).
1. Nomination: to stand as a candidate, fill in the nomination form accurately, send the nomination fee
by bKash and submit. An admin checks and approves it.
2. Voting: when voting opens, choose candidates for each position as instructed, check the summary
and tap Submit Vote. You can vote only once.

3. After the result is published, the elected committee shows on the Executive Committee page.

11. Help and common problems

The Help button at the bottom right of every page lets you call or WhatsApp us directly and opens a step-
by-step payment guide. Contact: 01866 293776 - info@uttaranalumni.org
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Batch 2010

Good afternoon, Rahim

Need help?

If anything is confusing, give us a call — we'll do it
for you.

Call now
A5 01866-293776
E] Message on WhatsApp

[©® How to send money by bKash

Close

The Help button

Can't signin

The OTP doesn't arrive

Membership still "Awaiting

approval”

Payment "Being verified" for a
long time
Payment "Rejected”

No notifications

A page shows old information

Check your email/phone and password; otherwise set a new password with
"Forgot password?"

Make sure you entered your registered number, wait a little and try again;
otherwise call us from the Help button

An admin will check and activate it; if it takes long, contact us

Check the TrxID you entered; if more than 1-2 days, contact us from the Help
button

The TrxID or amount probably didn't match — submit again with the right
details

Check that notifications are on in Home, and that your phone's settings allow
them for the site

Refresh the page (F5 in the browser, pull down on a phone)

How your information is kept, and how to ask for it to be deleted: upsaa-fe.vercel.app/privacy



